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Finding a lawyer is easier when you search for the right combination of legal experience, communication needs
and service location. A nearby office can be convenient, but it does not automatically mean the firm handles your
issue. Similarly, a language listed in a profile does not tell you who will communicate with you or whether written
advice is available in that language.

This guide helps you build a shortlist and verify the details before booking a consultation.

Start with the legal issue
Describe your problem in plain language before choosing a search category. For example, “My employer has
offered me a severance package” is more useful than “I need a lawyer.” You can then look for an employment
lawyer who advises employees. If your company needs advice about dismissing an employee, ask about
employer representation instead.

Other useful descriptions include “I need advice about parenting arrangements,” “I have been charged with an
offence,” or “I am buying a business.” If you are unsure of the category, explain the issue to the firm's intake team
and ask whether it is within their practice.

Use the official directory to narrow your search
The Law Society of Ontario Lawyer and Paralegal Directory supports searches by name, city or postal code, area
of law and language. Additional options include French services and limited scope services. It also provides
practising-status information.

1. Select lawyers, paralegals or both, depending on the help you are seeking.

2. Enter your city or postal code.

3. Open the additional search options and select an area of law.

4. Add your preferred language or French-service option.

5. Review individual profiles and contact suitable firms to verify the details.

If the results are too narrow, broaden one filter at a time. You may need to include neighbouring communities or
ask about remote appointments. Lawyers and paralegals have different permitted scopes of practice; ask whether
the professional can handle the particular work you need.

Confirm how language support actually works
Tell the firm which language you prefer and whether your main concern is speaking, reading, writing or all three.
Ask these questions before the meeting:

• Will the lawyer personally conduct the consultation in my preferred language?

• Is that language available for ongoing calls and written explanations, or only through intake staff?

https://lsodirectory.lso.ca/en-US/
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• If interpretation is needed, who arranges it and who pays?

• Do documents require translation, and how should it be arranged?

• If I want to bring a support person, is that appropriate for the meeting?

• Are there separate questions about the language of court or tribunal proceedings that I should discuss with the
lawyer?

Do not assume a friend or relative is the best interpreter for a sensitive legal discussion. Ask the lawyer about
confidentiality, accuracy and any concerns about a support person's involvement. A directory language filter does
not establish the language that will be used in a proceeding.

Confirm location and service coverage
An office address and the place where your legal matter must be handled may differ. Before ruling a firm in or out,
ask whether it serves the relevant court, tribunal or transaction location, and whether travel charges may apply.

Remote appointments can widen your options, particularly when you need a less commonly spoken language or a
particular practice focus. Confirm whether the firm offers phone or video consultations, whether any steps require
in-person attendance and how it handles documents and identification.

For example, someone in Brampton seeking advice in Punjabi about an employment issue could start with those
filters, then consider neighbouring cities if needed. This is an illustration of a search process, not a claim that a
particular firm is available.

Compare your shortlist

Question Firm A Firm B Firm C

Handles my issue and
represents my side?

_____ _____ _____

Preferred language confirmed
with whom?

_____ _____ _____

Serves the relevant location? _____ _____ _____

Remote and in-person
options?

_____ _____ _____

Consultation fee and scope? _____ _____ _____

Availability for my deadline? _____ _____ _____

Practising status checked and
date?

_____ _____ _____

A short enquiry you can adapt
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“I am looking for advice about [brief issue] involving [location]. I prefer to communicate in [language]. Do you
handle this type of matter, and can the lawyer communicate with me in that language? Please let me know your
consultation fee, available appointment formats and earliest availability. There is a date of [date] that I need to
discuss.”

Keep an initial enquiry brief. Ask for the firm's secure process before sending detailed records, identification or
sensitive allegations.

If you cannot find a suitable match
Ask the Law Society Referral Service about referral options. If cost is a barrier, review Legal Aid Ontario's service
finder and ask the relevant provider about eligibility and language assistance. Availability depends on the service
and your circumstances.

You can also browse Lawyers of Ontario for firm profiles and contact details. Confirm all important information
directly with the firm.

Sources and scope
Official references: Law Society directory, Law Society Referral Service and Legal Aid Ontario services. General
information only, not legal advice. Lawyers of Ontario is a separate directory and is not the Law Society of
Ontario.

https://lso.ca/public-resources/finding-a-lawyer-or-paralegal/law-society-referral-service
https://www.legalaid.on.ca/our-services/
https://www.legalaid.on.ca/our-services/
https://lawyersofontario.com/lawyers-ontario/
https://lsodirectory.lso.ca/en-US/
https://lso.ca/public-resources/finding-a-lawyer-or-paralegal/law-society-referral-service
https://www.legalaid.on.ca/our-services/


